Laboratories Offering Influenza PCR (Polymerase Chain Reaction) Testing

Updated 09/09/09

Points of contact to arrange a billing account, specimen shipping, etc., for influenza PCR testing
are listed below. Testing protocols vary by laboratory (e.g., not every lab performs sub-typing).
Laboratories are listed in alphabetical order; IDPH does not endorse any particular laboratory.
This list may be incomplete; it is based on available information as of the above date and will be
updated periodically. To add the name of a laboratory to this list, please contact Bernard Johnson
at Bernard.Johnson@Illinois.gov or at (217) 782-6562.

Laboratory Contact Phone Number
ACL Laboratories Client Services 800-877-7016
Alverno Clinical Laboratories, LLC Jennifer Skeen, PhD 800-937-5521
Marshfield Labs Sandra Molter 800-222-5835, x16278
Mayo Medical Laboratories Customer Service 800-533-1710
North Shore University Health System | Brian Staes 847-663-2105
Northwestern Memorial Hospital Marcia Anderson 312-926-4296
Quest Diagnostics Customer Service 866-697-8378
University of Illinois Jessica Badilla 312-996-4800




