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W 247 483.440(c)(6)(vi) INDIVIDUAL PROGRAM PLAN

The individual program plan must include 
opportunities for client choice and 
self-management. 

This STANDARD  is not met as evidenced by:

W 247

 Based on observations and interview the facility 
failed to ensure opportunities for client choice 
and self management for 3 of 3 sample clients, 
R's 1, 2 & 3, and 3 others who live in the home, 
R's 4, 5  6, when their drinks were poured and 
their bread buttered without staff asking if they 
wanted any or asking them to help to serve 
themselves.

Findings include:

According to the Facility Data Sheet dated 
10-10-13, R1 functions in the Moderate range; 
R's 2, 4, 5 & 6 function in the Severe range and 
R3 functions in the Profound range.  

During evening meal observations from 5pm thru 
6pm all six clients made choices and helped to 
serve themselves their meals.  At 5:08pm DSP 
E4 brought the powdered-drink juice  into the 
dining room and poured glasses for all the clients 
without asking them if they wanted any or 
encouraging them to pour their own. 
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W 247 Continued From page 1 W 247
At 5:11pm E4 brought a plate of buttered bread 
into the dining room and distributed the bread 
without asking any of the clients if they wanted 
butter or encouraging them to butter their own 
bread.

During an interview on 11-12-13 at 5:55pm E4 
said that she hadn't thought about having them 
pour their own juice.  E4 said that as for buttering 
the bread in the kitchen, it's just easier to do that. 
Then E4 pointed out that buttering the bread in 
the kitchen prevents the guys licking the knife in 
between clients.
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